
Apprentice Hub
The Apprentice Hub by fivestar* - An integrated, scalable cloud-based solution to manage the 
apprentice program life-cycle from initial outreach through program evaluation and reporting. 

Bring it all together for everyone involved.

Employers

•	 Publicize your apprentice program and connect with 
qualified candidates

•	 Manage and track apprentice progress using intuitive 
dashboards

•	 Evaluate apprentice performance using on-the-job 
competency-based quick-checks and evaluations

Program Sponsors

•	 Manage and Track program, participant, and employer 
progress from initial contact through employment

•	 Manage, track, and evaluate participant skills, 
competencies, and credentials

•	 Evaluate programs based on real-time data from 
participant, employer, and training provider evaluations

Apprentices

•	 View apprenticeship career pathways, earnings 
potential, and job

•	 Connect with employers and sponsors who guide you 
through the process

•	 Track your progress in a personalized digital portfolio

Training Providers

•	 Review program-specific training plans, skills, 
competencies, and credentials

•	 Optimize training delivery - by employer and  
program-wide

•	 Create, distribute, and track participant and employer 
training program evaluations

Generate DOL and other Program Evaluation Reporting

Employers
Attract, evaluate, and manage 
participants

Program Management
Manage apprentice programs, 
skills, competencies, and required 
certifications

Participants
Connect to opportunities, employers, 
and programs

Apprentice Portfolio
Perform competency checks and 
monitor/track apprentice progress, 
training, and hours

Aggregate and centralize the data 
necessary to facilitate program and 
apprentice management

Sponsors/Training Providers
Track and manage programs, 
participants, and employers

Evaluation and Reporting
View and report on real-time 
data from employers, instructors, 
apprentices, and programs



APPRENTICESHIP HUB: AN INTEGRATED, SCALABLE SOLUTION FOR MORE INFO, EMAIL INFO@FIVESTARDEV.COM

Helping individuals understand apprenticeship program career pathways and job opportunities creates a pipeline of 
candidates committed to taking the next steps. The Apprentice Hub is a comprehensive tool for candidates to explore 
different apprentice programs, occupations, and employers. Candidates view stackable credentials and required 
program competencies, as well as their future earnings potential. Through assessments, candidates evaluate their fit to 
a range of apprentice programs. Taking the next step to connect to an employer or program sponsor is one click away.

The Apprentice Hub builds a digital participant portfolio that is updated and managed throughout the program life-
cycle by employers, training providers, participants, and program sponsors. Whether competency, skill, or time-based, 
the system allows for tracking of data in real-time through intuitive and highly informative dashboards. Data security is 
paramount - all users have specific permissions that manage data access.

The Apprentice Hub centralizes and tracks data throughout the program life-cycle, enabling near real-time program 
evaluation and reporting . Dashboards show at-a-glance statistics and information about participant progress, 
program performance, and employer and training provider participation. Program sponsors can see aggregate data 
visualizations and trends across participating programs. Reports can be scheduled and exported for program sponsors, 
funders, and other authorized stakeholders. 

Sponsors can securely upload and manage employee, training, and program data, or access data directly from existing 
solutions such as HRIS, LMS, and other systems. New programs can be created and new employers onboarded at any 
time. The Apprentice Hub is designed to fit within your existing processes and tools to reduce the errors and valuable 
staff time that comes with fragmented technology, redundant processes, and labor-intensive data gathering processes.

With over 23 years of experience, fivestar* develops custom software solutions that centralize 
workflows, optimize processes, and enable decision-making through real-time data and business 
intelligence. With Pittsburgh roots and a global reach, fivestar* helps clients in a wide range of 
industries nationwide. 

fivestar* prepares individuals and organizations for the future of work through the intelligent use 
of technology. Working with regional and national partners across the United States, fivestar* has 
developed solutions in career pathways, prior learning assessment, apprenticeship management, 
and data collection and reporting. 

Please visit fivestardev.com/future-of-work for more information.

Career Pathways

Workflow Management

Program Evaluation and Reporting

Configuration and Scaling

fivestar* and the Future of Work

All the tools to manage the apprentice life-cycle in one place.


