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Supporting the  
next generation ATMs

Since the first modern ATMs were launched more than 50 
years ago, they have changed almost beyond recognition. 
Today’s  ATMs do much more than dispensing cash, they 
typically support a wide range of customer services  and these 
devices are often equipped  with advanced technology like 
biometric authentication, interactive videos or contactless 
device interfaces. 

ATMs have evolved into critical channels that provide self-
service capabilities for bank customers and reduce reliance 
on branches. In addition to depositing or withdrawing cash, 
consumers now expect to be able to use ATMs to pay bills, 
transfer money and convert currency. And the services 
supported through ATMs go above and beyond traditional 
banking services, allowing clients to  purchase a prepaid card, 
top up a mobile account or even buy movie tickets using face-
recognition technology. It is clear that the systems that manage 
these ATMs need to be equally advanced and must be flexible to 
support the diverse service operations that customers expect to 
see on an ATM. 

Running on a wide range of industry-
standard hardware, SmartVista ATM 
Management offers the complete toolkit to 
efficiently setup and run an ATM network and 
is compatible with all major manufacturers, 
including Diebold, NCR and Wincor Nixdorf as 
well as local manufacturers such as GRG and 
Hitachi, and kiosk producers. It works with 
the NDC, DDC and ISO8583 ATM interfaces 
and with the popular communication 
protocols TCP/IP and X25.

Managing complexity
Managing an ATM network today is a complex 
operation, where each ATM must deliver an 
uninterupted 24x7 service and where the cash 
held in each ATM needs to be optimized. At the 
same time, the ATM estate is one of the bank’s 
customer facing channels, delivering marketing 
messages and ensuring new products and 
services can be launched rapidly. These are just 
a few of the fundamental requirements that a 
modern ATM solution must meet. SmartVista 
ATM Management is built to support such 
complex environment, making it easy to 
use, quickly installed and cost-effective to 
operate. SmartVista ATM Management provides 
complete, real-time monitoring and control of 
the ATM network and its operation, including 
the availability of cash at each ATM and alerts 
in case of any irregularities. Operators can 
remotely control devices to provide better 
support of the equipment. An interactive map 
shows the service levels available in any give 
area, providing detailed ATM locator services.



ATM operators to extend their services 
to the consumer’s mobile, by letting 
a client enter their mobile phone 
number when paying their bills at the 
ATM. They can be set to receive an SMS 
to pay the next bill via their mobile 
directly. The same applies to money 
transfer services, such as Visa Direct, 
MasterCard Money Send or Western 
Union, which also can be extended to 
the customer’s mobile. 

Smart Cash Management
ATM Management ensures the right 
amount of cash is held in ATMs, 
dramatically reducing the costs 
associated with cash processing. When 
integrated with ATM Management’s 
comprehensive dashboards and linked 
to the map-based view, replenishment 
plans can be optimized for speed and 
cost. The smart cash management 
solution supports ATM cash demand 
forecasting, with detailed views on 
cash, currency and denomination 
demand, as well as tools to forecast 
and plan replenishments. A powerful 
reporting engine provides the 
operator with ATM network cost 
analysis, an overview of the denied 
cash withdrawals and summaries of 
replenishments and cash flow.

From cash dispenser to fully fledged 
service channel
SmartVista ATM Management supports 
a wide range of services such as cash 
withdrawal, balance inquiry, mini 
statements and a variety of payment 
options  including fund transfers, P2P 
payments, Western Union transfers, 
bill payments, mobile top-up and 
utility payments. Banks can shift 
some of the traditional branch 
operations to self-service via their 
ATM network, including cash in, check 
book requests, service activation 
or PIN change. These self-service 
operations and traditional cash 
withdrawal and payment services can 
be supplemented with value added 
services such as virtual card purchases 
or voucher sales.

Personalized experience
ATMs no longer are a one size fits all channel, consumers 
are getting more accustomed to personalized services and 
the service they expect to get at an ATM are no exception. 
SmartVista comes with the ability to personalize screens 
on certain ATMs or for individual customers. Just like any 
other channel, an ATM can be used to broadcast targeted 
marketing messages to consumers. But this is merely the 
starting point, SmartVista 
enables the integration of 
interactive audio and video 
communication between the 
ATM and a contact center. 
This means that an ATM 
can be effectively be turned 
into a mini branch that can 
assist customers with more 
complex transactions, with a 
staff member just a touch of a 
button away.

From convenient channel  
to source of revenue
ATMs are a viable option 
to reduce the reliance on 
branches and offer consumers 
a convenient channel to 
a broad range of banking 
services. But banks can easily 
extend the services offered 
through their ATM network 
into value added services that can be monetized. The ATM can 
be used as a sales channel for prepaid virtual cards which can 
be issued instantaneously for example and users receive these 
virtual cards via a printed receipt or SMS. SmartVista allows 
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SmartVista  
ATM Management Key Features: 

• ATMs boarding
• ATM scenarios management
• Screens updates management 
• ATM driving
• ATM monitoring
• ATM key management

 
 
 
• Remote key distribution
• eJournals management
• ATM cash management
• EMV support
• SMS/E-mail notifications

Supported functions:

• Cash Out, Cash In
• Balance Inquiry
• Mini Statement
• PIN changes
•  Payments (bill, utility, 

airtime, etc) and 
Transfers

 
 
• Remittance
• Favorites and personal 
messages
• Microloans
• Currency conversion
• Cash recycling
• Logical cassettes

 
 
• Dynamic screens
•  Cardless authentication
•  Finger print and vein 

recognition
• Finger vein
• Media extension
•  Prepaid card embossing

Intelligent scenario design
Each financial institution 
has their take on what 
the customer experience 
should look like and more 
importantly, what user 
journeys they intend to 
support. ATMs are typically 
highly configurable 
and SmartVista’s ATM 
Management supports 
banks to create and test 
the most relevant user 
experiences through a set 
of pre-configured screens 
and a flexible scenario-
builder.  These scenarios 
encompass much more than 
the user screens, but also 
cover ATM states, FIT and 
receipts. An intuitive “drag 
and drop” user interface 
allows both experienced 
users and those who do not 

have deep knowledge of 
ATM configuration to build 
their ATM scenarios. The 
ATM Emulator completes the 
scenario design, offering the 
right tools to fully test new 
scenarios without having to 
set up a real life ATM and even 
perform regression testing 
to ensure changes are not 
affecting other parts of the 
configuration.

Sophisticated security 
options
Whether it comes to securing 
the ATM network itself of 
individual transactions, 
security is a key element 
of the solution. ATM 
Management supports the 
complete security lifecycle 
including encrypted data 
transmission and key 

generation, loading, usage, 
storage and termination. It 
is equally important to roll 
out the appropriate levels of 
customer authentication in 
order to reduce the number 
of fraudulent transactions. 

SmartVista allows to use 
sophisticated authentication 
through PIN or biometrics, 
such as fingerprints or veins, 
ensuring high levels of 
security at the ATM.
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Request a free discovery workshop from BPC 
Banking Technologies and one of our experts 
will be in touch to book your 1-2-1 workshop.
bpcbt.com | info@bpcbt.com

Want to find out more?


