Agent Banking
Access for everyone

Technologies that enable
KYC, products and services
without boarders
Today, around 2.5 billion adults are financially unserved
and the vast majority of this group lives in Africa, Asia,
Latin America, and the Middle East. More and more financial
service providers are rolling out mobile first solutions to get
maximum access to this segment of the population.
The issue remains that access to financial products typically
requires KYC processes to occur at a bank branch and those
are not readily available in rural area. As a result, mobile
banking initiatives do not necessarily improve access to
financial products for a significant portion of
the population.

For those needing low barrier financial
products, it is paramount to propose a
solution based on generally available
technology and ensure access is not
tied to physical locations. The success
of some of the mobile payment
solutions can be attributed to the
simple fact that customers can on
board to these services via a local
agent. Agency banking can address
two core issues related to offering
financial products in emerging
markets: it eliminates the cost for
banks or micro finance institutions
to establish physical presence and
it keep the cost of handling low
value transactions under control. In
addition to the reduced cost, it also
creates a considerable opportunity to
increase the share of the population
that has access to financial products,
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in particular in rural areas where a
significant portion of the unbanked
population tends to live.
Agent banking is not solely intended
for banks of microfinance institutions
to expand their footprint and bring
customers on board that did not have
access to financial products before,
it also has some clear benefits for
customers. By bringing banking to the
customer, these customers can enjoy
better and safer access to financial
products. In addition to that, there
is also a strong incentive for agents
to be part of these initiatives. Their
services are typically rewarded with
commissions and at the same time,
offering these additional services can
help them grow these agents grow
their own business.

Bringing banking to
the people

BPC Banking Technologies Agent Banking is aimed to
support agent and microfinance banking services for
unbanked and underserved communities, by offering
financial services to this customer segment through a
mobile application. The solution comes with a centralized
administration portal that allows to configure the
agent banking mobile application, manage agents and
customers. Thanks to integration with a PIN pad, the
agents are also equipped with the appropriate tools to
perform card authentication, PIN code change and receipt
printing.
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be a quote
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Supporting the full range of transactions
SmartVista’s Agent Banking solution allows agents to
offer the full range of transactions to their clients. This
includes cash deposits (cash to account) and withdrawals
(account to cash), money transfers including cash to cash
transfers, account to account payments, loan repayments,
bill payments or mobile top-up. Agents are able to on
board new customers , performing KYC by capturing
the customer ID and customer photo and submit it for
verification and even open accounts on their behalf. Once
enrolled, the solution allows agents to offer the customers
a complete range of services, including access to mini
statements and balance inquiries, customer PIN change,
cash withdrawal, issue a card or print a receipt.

Increasing reach without
jeopardizing security

Building the right environment
to incentivize agents

One of the main reasons why on boarding to any banking
service typically involves a visit to a bank branch, is
the simple fact that banks are subject to a variety of
regulations that require the bank to perform KYC on their
customers. Using mobile devices equipped with cameras,
the bank’s agents are able to perform these services on
site and capture an image of the customer and their
documents. Agents can grant clients access to a broad
set of financial services and these agents can perform
the required authentication through integrated PIN
pads, offering the client secure access to these products.
Security requirements not only apply to customers.

The agents that represent the financial
institutions are instrumental to the success
of this agency network model. SmartVista’s
Agent Banking equips agents with the right
tools they require to provide their services
efficiently and securely.
Agents are equipped with mobile devices
to perform transactions on behalf of the
customers through a highly efficient and userfriendly interface, combined with a connected
PIN pad that is used for card authentication
and receipt printing.

SmartVista Agent Banking comes with built-in geolocation
restrictions, which makes it possible to define the
locations in which a given agent can operate. Next to
location restrictions, it can be verified whether the agent
is using an approved device through device binding. Any
additional device that
is added requires an
approval process with
4 eye verification and
the Agent Banking
solution leverages
the fingerprint
authentication
supported on iOS and
Android to ensure strong
authentication
is applied.

The bank has full control over the access
rights for each of the individual agents and
can reward them for their services through
commissions based on the services offered
by this agent. Agents are able to track their
commissions in real time using the mobile
application and have access to mini statements
and transfers between their accounts to
manage their liquidity. The solution allows
agents to transfer funds to other agents to
facilitate multiple agents working together.

Additional delivery channel
Agent Banking is an additional
delivery channel that enhances
the convenience and outreach of
affordable financial services to
an underserved segment of the
population in a very cost efficient
manner. It is a key element in a
financial institution’s multi-channel
strategy and can be seamlessly
integrated with other banking
channels, ensuring that banking
services are available to customers
where and when the customer
needs them.

Grow client base
By providing services through
a network of agents, financial
institutions can more easily
register new customers or open
new accounts online. As a result,
a financial institution does not
only need to rely on their existing
branch network and staff to acquire
new customers. At the same time,
the agency network offers a much
greater level of convenience to
customers who do not have to
travel to bank’s branches which are
often not available in rural areas.

Cost saving
The cost of opening branches or
setting up ATMS in remote locations
tends to be high and Agent Banking
offers a more cost efficient solution
by leveraging networks of existing
retail outlets. The services can all
be conducted on low cost mobile
devices and all transactions can be
conducted online.

Increase revenue
Financial service providers can
easily expand their reach without
being limited by their existing
branch network and can reach new
areas and new customer segments.
As a result, transaction volumes
and revenue will increase.

Rapid Deployment, Rapid Return
SmartVista has been designed to seamlessly and quickly integrate into virtually
any infrastructure. It has a range of pre-configured online, offline and near realtime options for integrating with service providers, money transfer processors,
core banking systems, card management systems and other solutions.
A Toolbox for New Revenue Streams
SmartVista’s Agent Banking completely transforms the way financial services are
delivered to customers. By using the solution, not only can the Bank reduce the
cost of their branch network, but the Bank can also expand the products offered
to customers remotely. Enabling rapid roll out of new products and services,
SmartVista is the ideal tool to help banks generate new revenue streams.

Key benefits
• Full agent management
solution, centrally managed by
the bank
• Customer onboarding and KYC
through images of customers
and their documents
• Supporting a wide range of
banking transactions: cash to
cash, account to account, cash
to account, account to cash, bill

payments, mobile top-up, cash
deposit and cash withdrawal,
loan repayments, receive cash
• Online account opening and
issuing of new cards
• View and print customer mini
statements and balance inquiry
• Agents can view commissions
and targets

• Agents can perform fund transfers
between accounts and view
transaction history
• Industry grade security features,
including biometric authentication
and country transaction
restrictions
• Multi-institution flexible branding
support, including localization
support

• Push notifications to agents,
SMS and e-mail transaction
notifications
• PIN Pad integration for
authentication and receipt printing
• Supporting iOS and Android
devices, which are fully integrated
with the SmartVista transaction
processing solution, providing a
true end to end solution

Agent Banking
Access for everyone
Want to find out more?
Request a free discovery workshop from BPC
Banking Technologies and one of our experts
will be in touch to book your 1-2-1 workshop.
bpcbt.com | info@bpcbt.com

Banking

Payments

eCommerce

