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Literacy  

● 36 million adults possess low literacy skills  (Source: National Center for Education 
Statistics) 

● Over 8 million of these adults struggle to read even short texts to locate 
information  (Source: National Center for Education Statistics) 

● For those working in the service sector, which has been hardest hit by the 
COVID-19 pandemic:  

○ 62% have low literacy  

○ 74% have low numeracy  

(Source: National Skills Coalition)  

Lack of online access  

● For adults who earn less than $30,000 a year: 

○ 44% of adults do not have home broadband services  

○ 46% do not have a traditional computer  

○ 29% do not have smartphones 

https://nces.ed.gov/datapoints/2019179.asp
https://nces.ed.gov/datapoints/2019179.asp
https://nces.ed.gov/datapoints/2019179.asp
https://nces.ed.gov/datapoints/2019179.asp
https://www.nationalskillscoalition.org/news/latest/service-sector-basic-skills-gap-in-us-62-of-workers-have-limited-literacy-skills-and-an-even-higher-74-have-limited-numeracy-skills


(Source: Pew Research) 

● Since the COVID-19 pandemic began, Cell-Ed has received a 20-fold increase in 
requests from adult education providers seeking offline remote learning options 
so they can serve this population  (Source: Cell-Ed) 

 

 

https://www.pewresearch.org/fact-tank/2019/05/07/digital-divide-persists-even-as-lower-income-americans-make-gains-in-tech-adoption/

