
Automated 
Messaging 
Solutions

Healthcare organizations must reach patients when 
it matters most. For many patients, automated 
communications are most apt to meet their busy needs 
and consumer expectations.

Our messaging solutions connect providers and patients 
through automated email, voice, and text messages. Our 
platform delivers highly-customized communications to 
patients, ensuring they show up to appointments on time 
and prepared.

Enhance Your Engagement Strategy

Appointment Reminders

Preventative Care Messages

Follow-Up Messages

Billing Reminders

Program Promotion

Message Broadcast

Preparation Instructions

c



Fewer No-Shows & Cancellations 
When patients cancel or skip appointments, your organization is negatively 
impacted. We help support appointment adherence and, in turn, protect your 
organization’s revenue growth.

Better Patient & Staff Satisfaction 
Sending automated communications frees your staff to focus on other 
responsibilities. By customizing them, you create more personalized, satisfactory 
patient experiences.

Real-Time EHR & PM Integration 
We seamlessly connect with more than 100 EMR, EHR, and practice 
management solutions. With our support, your staff no longer needs to 
manually send appointment reminders, enter appointment statuses, or update 
patient communication.

Enhanced Patient Experience 
Convenient healthcare interactions are now expected by patients. Our strategic 
solutions consolidate multiple messages being delivered to single households.

Customized Protocols 
Your values and preferences drive our automated messages. With our support, 
you can deliver the meaningful, personalized, and interactive communications 
your patients expect.

Seamless Interactions 
Our robust systems detects the difference between mobile and landline phone 
numbers, as well as a live answer and voicemail. Should we hit a busy signal, 
we’ll retry it until a connection is made.

Caring Service 
For Patients.
Scalable Solutions For Providers.

stericyclecommunicationsolutions.com  
+1.866.783.9820 

Contact us to learn more


