
PROMOTE HEALTHY PATIENT DECISIONS

With our support, you can deliver preventative care communications regarding:

• Health screenings and annual exams 
• Wellness appointments
• Immunization initiatives    
• Chronic disease management 
• General health education and tips 

With Stericycle Communication Solutions’ messaging solution, you have access to:

EMAIL, VOICE, & TEXT OUTREACH 
With our solution, you can deliver highly  
customized communications to patients,  
ensuring they show up on time and prepared. 

STRATEGIC ENGAGEMENT
We partner with you to send  
preventative messages, creating  
more effective patient experiences. 

 

To learn more, visit 

866-783-9820
StericycleCommunications.com 

PREVENTATIVE CARE  
MESSAGING

PATIENT-SPECIFIC MESSAGES 
Your patients are unique. Our solution  
delivers the meaningful, personalized,  
and interactive communications they expect.

INSIGHTFUL REPORTING
Our insightful data, including outreach  
attempts and appointment results, can help 
you strategically improve outcomes. 

1 Harris Poll, 2016
2 Nuance, 2013

of Americans  
want more health 
messaging.2

59% 32% 
of patients believe email and 
text reminders supporting 
wellness/prevention are  
important.1  



Our preventative care messages 
provide seamless support.

EHR and/or practice management system integration
 
Fully HIPAA-compliant 
 
Flexible, brand-enhancing communications  
and patient experience 
 
Meet goals and initiatives while increasing  
patient satisfaction 
 
Easily manage the volume of outbound calls  
and redirected calls with call metering 

Readily accessible online scheduling capability  
and live agent support

To learn more, visit 

866-783-9820
StericycleCommunications.com 

How it works:

1. Information for patients in need of preventative care transfers to Stericycle system

2. We reach out to patients per your unique parameters and information

3. Patient receives preventative care reminder via email, voice, or text message

4. Patient has option to book an appointment via voice call or easy online scheduling

5. Reminder messages delivered to patient before scheduled appointment 

Simply tap the links 
to schedule or call  

for an appointment!

SEAMLESS 
EMAIL, VOICE, & TEXT  


