
Buying an Environmental 
Data Collection App
10 Essential Questions to Help Find the App you Need

 Does the software company understand my business?

 What kinds of customer support and professional services 
are available?

 Does the mobile app work offline on both Android/iOS, phones 
and tablets?

 Can the software company build features for my specific project 
needs?

 Is it cloud-based or do I have to download software onto 
my computer?

 Do I have to build from scratch, or is there a library of survey 
forms I can use?

 Does it have easy photo management, useful pre-formatted 
reports, and exact agency exports?

 Is the software database scalable and searchable?

 How will it integrate with our existing software?

 Is it built with the needs of field data collectors, project 
managers, and decision makers in mind?
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