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ACTOS Lien Resolution Update:
Lien Disclosure — FIRM ACTION REQUIRED

INSTRUCTIONS:
1. To access the new page, log in to the portal using your assigned username and password.
2. Click “Agree” in the HIPAA Disclaimer pop-up to proceed to the portal.

3. To navigate to the Lien Disclosure & Certification page, hover over the Case Management
tab to reveal a drop-down menu. Click “Lien Disclosure & Certification” to proceed to that

page.
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4. There are three main sections of the Lien Disclosure & Certification page: The Summary of
Total Inventory; The Case List; and Search and Filter Options. You can use these features
to manage your full case inventory.

Lien Disclosure and Certification

Summary Togale between views Cases Requiring Certification Certified Cases
Total Cases 11018
. Filter individual cases  Last Name First Name GRG ID
Cases Requiring 11018
Certification Apply Clear
Certified Cases 0
Liens Disclosed 0

Select All Cases Clear Selected Case(s) Certify Selected Case(s)
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5. To view additional information for an individual case, click “Open” to view the comprehensive

6.

case record.
s o s
GRG ID Last Name  First Name  Medicare Liens  Medicaid Liens  PLRP Liens  Disclosed Liens Certified Date Certified
ACT000004 Hoaro 1] 1] 0 Yes 5/03/2016
ACT000003 Floyl 1 0 2 Yes 5/03/2016
Open ACT000001 Jamea 0 0 0 Yes 5/03/2016
ACT003422 Maena 0 0 0 Yes 5/03/2016

If all liens are disclosed, and you are ready to certify, click the “Certify Now” button in the
individual case.

Briar, Maara

Status: Requires Certification

Liens Currently Being Resolved By GRG

If there are no liens to report,
simply select “Certify Now.”

ACTO00009

Lien Type Lien Holder Entitlement
Medicare Global cms Entitled . .
Review the liens GRG has
Medicaid N Mot Entitled . . . Py .
edicat ! ot Enttle affirmatively identified and is
Medicaid PA Entitled resofvfng.
PLRP Rawlings Company

Disclosed Liens

Plan Type

Plan Name

Wave Pending
e—

Policy #

Coverage Period Disclosed Date

No Records Found

Select to add a new
potential lien interest

OK
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7. To disclose additional liens, click “Add New Lien” in the claimant record. If you select a
private plan, the list includes both PLRP and non-PLRP plans. A message will appear
notifying you if the plan is participating in the PLRP. If the message does not appear, your
claimant’s private plan is not a PLRP participant. This means additional resolution is

necessary.
Briar, Maara ACTO000009
Tell us more about the client’s health plan coverage
Plan Type:  Private EI . Tell us the plan type and
Plan Name: | wellpoint «the provider’s name.
If you do not see your client’s plan listed, please contact GRG. We W’” te/l yOU if it iS a

PLRP Plan.

Note: this is a PLRP participating plan.

ID or Policy Number: .
SR S . If you know the Policy Number or Coverage
Coverage Period: From Period, let GRG know. It is not required, but

- helps to quicken the process.

Documents
(Max file Size 3 MB. Supported File Types .xlIs | .xIlsx | .csv | .docx | .doc | .pdf)
Document Name Document Type Any documentsto add?
Explanation of Benefits =] P Just browse, selectand
submit.

Cancel

8. After you have completed the form, click “Submit.” The checkbox included in the field asks
you to click the box if you certify that the payer has no lien or that the lien has been fully
resolved. Take note, if your claimant’s plan is not participating in the PLRP, and you choose
to select the checkbox, GRG will NOT notify the lienholder. Checking the box certifies that
the insurer has no lien or that the interest has been resolved. If the potential interest is in
need of resolution, simply leave the box un-checked, select “Submit,” and GRG will initiate
and resolve the lien.

Submit New Lien

You are about to submit this lien and its supporting
documentation to GRG. You cannot undo this action. Do you
wish to proceed?

Click here if you wish to certify that this payer has no lien or
that the lien has been fully resolved by counsel.

Go Back
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9. To certify a group of cases, click the checkboxes next to the cases you want to certify, or you
can click “Select All Cases” to select all cases eligible for certification. When you have
selected the group of cases you want to certify, click the “Certify Selected Case(s)” button
from the home page. Click “Certify Case” to certify the selected group of cases.

Salect All Cases Clear Selected Case(s) [ Certify Selected Case(s)
GRG ID Last Name  First Name  Medicare Liens Medicaid Liens PLRP Liens  Disclosed Liens Certified Date Certified
W ™)croo000e  Briar Maara 1 1 0 1 No

Open N | CTOO0010  Browr Flrel i

To save time, you can certify cases in batches.
Click the box next to each case you want to certify
and choose “Certify Selected Cases.”

EZm  ferooors cann Flor ' Two clicks and you are done.

Open i | /CTO00014  Chash Euenu 1

Open f | CTO00011  Browr Haola 1

m n CT000711  Catoa Jogho

Open Q| (CT000016  Clarl Editd 1 1 0 2 No

EZRm —croooozt  pases Daaab 1 1 0 1 No

If you have questions regarding the functionality of the new client portal addition or the program
requirements, please e-mail actoslra@garretsongroup.com.

Reminders

How to Access the GRG ACTOS Client Portal:

1. Open your internet browser and go to https://portal.garretsongroup.com.

2. Existing Portal clients must use their current username and password to access the system.
Once logged in, ACTOS will appear as a new selection on the drop down menu for the Mass
Tort Dashboard.

3. New Portal users must select the “retrieve password” button from the Client Portal Login
Page. Enter your email address, and an email prompt will arrive with your current
password. If you do not receive an email within a few minutes, please check your spam
folder. Once logged in, new users may update their password.

If you encounter an error message or have any difficulties accessing information on the Portal,
please send an email to actoslra@garretsongroup.com and we will assist you with resolving the
problem. Please be sure to copy and paste the error message into your email and include a detailed
description of what you were trying to do when you encountered the error.
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http://web.garretsongroup.com/e1t/c/*W5VYl7X2rmKkPW1hb33g7lXGcS0/*W1JrTKL1YvZN_W6-T9K243PgWH0/5/f18dQhb0S4HQ7wQyklW134fL34ZmGB9N5lRdkHqRsgjW1-v6tT8lGnYyW6VmxVF8pF_5LW3skp494pBCL-W40J8sg3Sgk-NW21x97n1J-jhXW2pq_202pH3tFN48bX_vn4N0pN6xt9wf7Kbk0N4551KzzsQs1W8RltSy5Sr2FHW7KvXFV835CpXVl13J_2ggWL1W2JGLJS9cbwv6N7zC-cZNTz0KW3gf_Cb23L7PNW2jm2mS7RLq16W5W30wT3nY4dPW52l0gS5w4l9hW2rkHt07cCcYDW3nVJ451ZSLTBV8F8sQ3TwdMXW2j9glJ51FvQbW1sbJ1t8y7WskW2KKVW51yDfRkW3x1zF819NKPDW2R5r2r5bKkvYW1cYHKk7FWZbkW1413lY6RgKHXW8fdV-07fxSTYW1V4QZy1SjJWcW4mHncN32qpfKW5FvtTv4cFpF4W2JKRyH5dQ-bWN7HSCHqLw7m5W2K42837Zh99LW72W4jY1_XK9wW5fTkcd1dLX5jVb2ctn1dZjxvVJwJ-85FP9jfW7mPT2D8V7fJgVqnp_Q7bLy5YW7SFK-Z3cLwMPW53WS1l3jFXTdW6vWwPc91CNv8W2YFfYk16R-dsW5tmSFF1fXp9rVJwVH86jhK85W3qjMJp8gr-tlW76F18525f88MMq_xVg6_7XPW5shCwz3CXcgMN4TDhDRVHs8DW1h28G76YwmQ4W53csJK4mv2cYW3NQgDQ6HM-J0VYS2jL7lb_s6W2yhwNy4Nw29KV9sG3H18B7h9W3FCpLT8VmG47W8R6dvj1CCPc6W6352sQ63CZnLVxVDGX29KGGsW8B3KlT34wSv_W8_Wpd11tHTjJW2G5kBZ1yZmFBW3nJ0Tl4d0NZhN90gTQzK6ntCW5Qz9217KRgCYN14vJ67xS4zPW2hvTsR46X3zfW72DtnK52jnFkW74Tcdm3JhCpvW9g1S0t6zVdcTW3pT2pD5yk3n3W17gwbb2F02_bW4mxGld96K2krVSY_Sl7Z_hc7W2Xs0_P6PCtz6VTnYLd21WNSWW3rHlzL3xqJcKW6CR6g_1v4mDyW7gR3qP97YJ3wW3N3NHQ36WqqHN5tt-Qf_3XL-VVfv6P5nRW2jW7wjQC22k7Y7QN1-cB4hR7J4NW3dGGmn2zFgM1W8J8R5d5PbBKjW982V9V5b61qBN7df6vsrLTK3V3m08y6gvcs2W2g8xKL8qNWjCW8MkbCJ36TF_9W3tjQ2w8mrpLsW7894_74sGjS9W4HxGcX7CpF9BW5H-clL2ldsnmW8MP-178H-nQfW2hh2Q14n1scZW850d1D8Zp1SZf57D2jY31
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