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Highlights of the year
Welcome to the year that was
Welcome to the annual report of the Kiwi Wealth KiwiSaver Scheme (the scheme).
It’s been a busy year, but a successful one. Here’s a quick run-down of some of the
highlights from the past year. See pages 4 to 13 for the full report.

What changed this year
For the year 1 April 2017 to 31 March 2018

At the start of the period we had 174,265
Total participants

And at the end we had 194,562
Total participants

(x10,000)

(x10,000)

Accumulated funds
We’ve helped 1,920
members into their
first home

$3.7B
$3.0B

We’ve helped 2,862 members into
their retirement

At the start of the
year 174,265
members
had accumulated
$ 3,030,682,000

By the end of
the year 194,562
members
had accumulated
$ 3,690,790,000
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Filling up our trophy cabinet

Leading the way with
Responsible Investing

We want to make planning for retirement
easier for our members, and the recognition
our Future You® tool has received this past
year shows that we are on the right track.

Whilst we’ve always had a longstanding
responsible investment policy, this past year
we took that one step further.
We strengthened our policy to remove
indirect holdings in tobacco, controversial
weapons and whaling companies, and to
preclude investing in companies involved
in objectionable behaviour no matter what
industry they are in.

In September, we were awarded the Best
Overall KiwiSaver Member experience, and
the Excellence in Communication award at
the Workplace Savings NZ awards.
During October we picked up another award,
but this time at the annual Pensions and
Investments WorldPensionSummit 2017
Innovation Awards. Future You was shortlisted
in the ‘Innovation in Communications’
category and came away with the runner up
trophy beating off competition from the UK,
Australia and Canada.

All our investment funds in the scheme have
been independently certified by Australasia’s
leading industry body for responsible
investing, the Responsible Investment
Association Australasia (RIAA) – making us
the first Default KiwiSaver scheme provider
to have all our investment funds certified.
RIAA certification is the gold standard for
responsible investment in Australasia - the
certification provides a simple, independent
and trusted way for members to know that
their funds are invested responsibly.

The icing on the cake, was further
recognition on the global stage at the 2018
annual Eddy Awards presented by Pensions
and Investments. Again, we took out the
runner-up spot in the ‘Ongoing Investment
Education’ category fending off competition
from huge international companies such as
American Express.

Our approach to responsible investing means
we have control over exactly what we do
and don’t invest in, while still focussing on
performance. We can’t guarantee positive
returns, but our approach gives you greater
opportunity to get better market returns. At
the same time, you can feel good about doing
the “right thing”.

Whilst we’re really proud of what we’ve
achieved, the work doesn’t stop. We’ve been
flat out working on added functionality for
Future You to make sure our members have
the best possible information available to
make good retirement decisions.

For more information on our approach to
responsible investment check out our website
www.kiwiwealth.co.nz/responsible-investment.

The investment funds in the Kiwi Wealth KiwiSaver Scheme have been certified by RIAA according to the strict operational and
disclosure practices required under the Responsible Investment Certification Program. See www.responsibleinvestment.org for details.
The Responsible Investment Certification Program does not constitute financial product advice. Neither the Certification Symbol
nor RIAA recommends to any person that any financial product is a suitable investment or that returns are guaranteed. Appropriate
professional advice should be sought prior to making an investment decision. RIAA does not hold an Australian Financial
Services Licence.
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Future You – together we’ll help
you shape the retirement you want
Our online tool continues to give eligible
members the opportunity to take control of
their retirement, and get a clearer picture
of how their KiwiSaver income is going to
help them. Future You® allows you to set a
retirement lifestyle goal, track your estimated
income and see how some changes could
make a difference to your KiwiSaver account
at retirement. Whilst that’s a good start, we’ve
been constantly listening to our members
to ensure we continue to give you the tools
you want.

Where to next?

What’s new?

We’re also going to be making it easier for you
to get personalised financial advice online.

What we’ve found is that our members
believe retirement is much more than just
them and their KiwiSaver account. A new
feature we’ve added means, as a couple, you
can get a combined projection of what your
retirement income could look like from your
KiwiSaver accounts.

We’ll soon be rolling out to a pilot group, our
first version of digital personalised advice.
You’ll be able to get advice about which Kiwi
Wealth KiwiSaver Scheme investment fund
you should be in based on your retirement
goal, without having to leave the comfort
of your living room.

We continuously ask our members what
they would like to see and that guides
the approach we take to making further
enhancements to Future You®. Beyond
planning as a couple, you’ve told us the
ability to add any other retirement assets to
get a more complete picture of how you’re
tracking towards retirement would be useful.
We intend to build out this feature to enable
you to add in other assets such as term
deposits, share portfolios and property.

This feature is currently available to a small
number of our members who are helping
us to refine how it works, with the goal of
slowly releasing this feature to all our eligible
members soon.

The Future You tool is available to members aged 18-65 who have not made a transfer from an Australian complying
superannuation scheme.
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Details of the Scheme
The name of the scheme:

Status of Product Disclosure
Statement:

Kiwi Wealth KiwiSaver Scheme

Open for applications

The type of scheme:

The date of the latest fund update
for each fund to which the scheme
relates:

KiwiSaver scheme

The name of the manager:

The latest Fund Updates are dated
27 July 2018.

Kiwi Wealth Limited

The name of the supervisor:

The date of the latest financial
statements and auditor’s report:

Public Trust

The date of the latest Product
Disclosure Statement:

The scheme’s latest audited financial
statements (including the auditor’s report)
for the year ended 31 March 2018 were
lodged with the Registrar on 18 July 2018.

The latest Product Disclosure Statement
is dated 9 February 2018.
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Information on contributions
and scheme participants
Total number of scheme participants:
1 April 2017 : 174,265

31 March 2018 : 194,562

Total amount of scheme participants’ accumulations, and the number of scheme participants
to which that relates:
Total amount

Total members

As at 1 April 2017

$3,030,682,000

174,265

As at 31 March 2018

$3,690,790,000

194,562

Total number of contributing scheme participants:
1 April 2017 : 114,941 31 March 2018 : 128,057
Total number of non-contributing scheme participants:
1 April 2017 : 59,324 31 March 2018 : 66,505
Total number of persons who became scheme participants during the year:
Total : 35,191 New members : 14,666 Transfers in : 20,525
Total number of persons who ceased to be scheme participants during the year:
Total : 14,894 Retirement : 1,361 Deceased : 200 Transfers out : 11,393 Other : 1,940
Total amount of contributions received during the year ending 31 March 2018 and the number
of scheme participants to which this relates:
Amount

Members

Member contributions

$234,401,582.42

135,186

Employer or other sponsor contributions

$136,074,003.95

130,863

$73,544,646.18

42,308

$444,020,232.55

156,583

Member voluntary additional contributions
Total contributions
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Information on contributions
and scheme participants
At the start of the period we had
174,265 Total participants

And at the end we had
194,562 Total participants

(x10,000)

Funds Under Management
as at 1 April 2017:
$3,030,682,000

Funds Under Management
as at 31 March 2018:
$3,690,790,000

Total Contributions
for the year: $444,020,232.55

Total new members
for the year: 35,191

(x10,000)

New to
KiwiSaver
14,666

Members transferred from
other schemes: 20,525
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Changes relating to the scheme
Changes to the terms of the offer
On 17 August 2017 the Default investment fund went from being actively
and passively managed to just being actively managed, although a passive
investment style may be used at times.
On 9 February 2018 there was a decrease to the Annual Management Fee
of the Default investment fund. The fee decreased from 0.55% to 0.48%,
subject to the $40 minimum charge.

Changes to other documents
The statement of investment policy and objectives (SIPO) was updated
to reflect the inclusion of our Responsible Investment Policy and to reflect
the change in the Default investment fund moving from being actively and
passively managed to just being actively managed.
We strengthened our policy to remove indirect holdings in tobacco,
controversial weapons and whaling companies, and to preclude investing
in companies involved in objectionable behaviour no matter what industry
they are in.

Related party transactions
In July 2017 the scheme exited its holdings held with The Vanguard Group
and entered into a related party transaction by making investments in the
Kiwi Investment Management Wholesale Core Global Fund (issued by Kiwi
Investment Management Limited who is a related party). All related party
transactions during the year to 31 March 2018 were on arm’s length basis
and enacted on normal commercial terms.
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Other information for particular types
of managed funds
Withdrawals
The number of members who made a withdrawal during the year ended 31 March 2018 were
as follows:
Reason for withdrawal

Number of members

First home (and second chance) withdrawal

1,920

Significant financial hardship

2,124

Serious illness

163

Permanent emigration

136

Deceased

200

End payment date (retirement) withdrawal

2,862

Transfers to other schemes

11, 393

Reasons for withdrawal

First
home

Significant
financial
hardship

Serious
illness

Permanent
emigration
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Deceased

Retirement

Transfers

Investment performance
The below table shows the crediting rate or rates applied to members’ balances for the
accounting period as at the end of that period. This means the investment returns applied
to the particular funds your money is invested into. We also take into account the prescribed
investor rate applied to your KiwiSaver account.
Prescribed Investor Rate
Scheme Investment
Fund

10.5%

17.5%

28%

Cash

2.46%

2.26%

1.97%

CashPlus

2.70%

2.48%

2.15%

Conservative

4.60%

4.33%

3.92%

Default

4.61%

4.33%

3.92%

Balanced

8.20%

7.91%

7.47%

Growth

11.56%

11.26%

10.79%

Manager’s statement
The Manager of the scheme, Kiwi Wealth Limited, confirms that:
•

all the benefits required to be paid from the scheme in accordance with the terms of the
governing document and the KiwiSaver scheme rules have been paid; and

•

the market value of the scheme property at the end of 31 March 2018 equalled or
exceeded the total value of benefits that would have been payable had all members of
the scheme ceased to be members at that date and had provision been made for the
continued payment of all benefits being paid to members and other beneficiaries as at
31 March 2018.
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Changes to persons involved in the scheme
Changes to the directors of the manager
On 29 September 2017
•

Paul Brock resigned as a Board Member

Changes to the supervisor’s board
On 22 May 2017
•

Ian Fitzgerald was appointed as a Board Member

On 30 June 2017
•

Huei Min (Lyn) Lim’s term as a Board Member ended

On 31 August 2017
•

Sarah Roberts completed her term as Chair and a Board Member

On 1 September 2017
•

Ian Fitzgerald was appointed Chair of the Board
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How to find further information
Further information relating to the scheme, including financial statements, annual
reports, the scheme’s trust deed, and SIPO is available on the scheme register at
www.disclose-register.companiesoffice.govt.nz.
The quarterly fund updates, the PDS, and other material information is available
on the offer register at www.disclose-register.companiesoffice.govt.nz.
A copy of the information on the offer register or scheme register is available on
request from the Registrar of Financial Service Providers. The above information is
also available free of charge at www.kiwiwealth.co.nz or by contacting us through one
of the ways listed on page 12.
Once the processing of your application has been completed, you can view monthly
online reports and other information about your investment by logging on through
www.kiwiwealth.co.nz or through Kiwibank internet banking (if you are a Kiwibank
customer with access to Kiwibank internet banking). You will also be sent an Annual
PIE Tax Statement which will include the amount of PIE income attributed to
you and the amount of PIE tax paid at your PIR. You will also be asked
to confirm your IRD number and PIR. You can obtain general information about us
and the scheme at www.kiwiwealth.co.nz.
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Contact details and
complaints

The Manager
If you have a complaint, you can lodge it with us or the
Kiwi Wealth KiwiSaver Scheme Member Complaints
Officer using the contact details to the left:

We’d love to hear from you, the good, the bad
and the ugly! If you’d like to get in touch, please
contact us or the Kiwi Wealth KiwiSaver Scheme
Customer Services Manager through the following
channels:

Attention: Kiwi Wealth KiwiSaver Scheme
Member Complaints Officer
We are a member of the Insurance & Financial
Services Ombudsman Scheme (IFSO), an
approved dispute resolution scheme. If you have
complained to us and you have reached the end
of our internal complaints process without your
complaint being resolved to your satisfaction,
the IFSO may be able to consider your complaint.
Other criteria must also be met.

Online: www.kiwiwealth.co.nz
Call: 0800 427 384 during normal business hours
Email: questions@kiwiwealth.co.nz
Write to:
FreePost 210729
Kiwi Wealth Limited
PO Box 50617
Porirua 5240

Call: 0800 888 202
Fax: (04) 499 7614
Email: info@ifso.nz

Attention: Kiwi Wealth KiwiSaver Scheme
Customer Services Manager

Write to:
Insurance & Financial Services Ombudsman Scheme
PO Box 10-845
Wellington 6143
The IFSO will not charge a fee to any complainant
to investigate or resolve a complaint.
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The Supervisor
You can also make a complaint to Public Trust.
Call: 0800 371 471 during normal business hours.
Write to:
General Manager
Corporate Trustee Services
Public Trust
PO Box 5067
Wellington 6145
Public Trust is a member of an approved dispute
resolution scheme operated by Financial Services
Complaints Limited (FSCL). If your complaint to
Public Trust has not been resolved, you can refer
it to FSCL.
Call: 0800 347 257
Write to:
Financial Services Complaints Limited
4th Floor, 101 Lambton Quay
PO Box 5967
Wellington 6145
FSCL will not charge a fee to any complainant to
investigate or resolve a complaint.
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www.kiwiwealth.co.nz
Download the Product Disclosure Statement for the Kiwi Wealth
KiwiSaver Scheme from our website. Kiwi Wealth Limited is the Issuer and Manager
of the Kiwi Wealth KiwiSaver Scheme.

