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OBSERVING CHANGES IN CONSUMER BEHAVIOR THROUGH THE LENS OF FOOT 
TRAFFIC

PlaceIQ Social Distance Tracker: April 23, 2020
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DINING SEEING GAINS IN IN WEEK FOUR OF QUARANTINE ROUTINE
% Change in Foot Traffic Volume vs. Pre-COVID Norms, 7-Day Moving Average

Quarantine Routine
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BOSTON MARKET HAS AN EASTER, WHILE ALL FAST CASUAL CREEPS UP
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% Change in Foot Traffic Volume vs. Pre-COVID Norms, Among Fast Casual Restaurants

Boston Market Chipotle Firehouse Subs Jimmy Johns Panera Bread
Potbelly Qdoba Shake Shack Sweetgreen Wingstop

Boston Market spikes, as people 
pick up Easter dinners.
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WHEN EVERY RESTAURANT IS A DRIVE-THROUGH, SONIC THRIVES
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% Change in Foot Traffic Volume to McDonald’s Restaurants vs. Pre-COVID Norms, 
by DMA, 7-Day Moving Average 

NY DET BOS CHI PHX LA SF SEA

AS COVID GROWTH SLOWED IN SEATTLE, MORE PEOPLE WENT OUT

Seattle McDonald’s went from 

-50% off norms to -40% in the 

last 3 weeks.

The first significantly 

impacted city, 

Seattle was the 

ahead of all others 

in foot traffic 

decline.
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SOCIAL DISTANCE 
TRACKER: Retail Foot 
Traffic

Daily Traffic February Weekly Average
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SOCIAL DISTANCE 
TRACKER: Retail Foot 
Traffic

Daily Traffic February Weekly Average
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Mall Foot Traffic

- 35% - 33%

- 90% - 96%
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SOCIAL DISTANCE 
TRACKER: Dining Foot 
Traffic

Daily Traffic February Weekly Average
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Fast Casual Restaurant Foot Traffic

- 67% - 77%

- 46% - 47%
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SOCIAL DISTANCE 
TRACKER: Dining Foot 
Traffic

Daily Traffic February Weekly Average
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- 20% - 20%
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SOCIAL DISTANCE 
TRACKER: Travel & 
Entertainment Foot 
Traffic

Daily Traffic February Weekly Average
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Hotel Foot Traffic

- 77% - 80%

- 74% - 82%
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SOCIAL DISTANCE 
TRACKER: Travel & 
Entertainment Foot 
Traffic

Daily Traffic February Weekly Average
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Nightlife Venue Foot Traffic

- 92% - 96%

- 71% - 80%
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SOCIAL DISTANCE 
TRACKER: Work Life 
Foot Traffic

Daily Traffic February Weekly Average
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Public Transit Foot Traffic

- 89% - 82%
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SOCIAL DISTANCE 
TRACKER: Auto Foot 
Traffic

Daily Traffic February Weekly Average
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- 31%
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SOCIAL DISTANCE 
TRACKER: Aggregate 
Foot Traffic

March Daily Traffic February Weekly Average
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General Out-of-Home Foot Traffic

- 54% - 63%
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SOCIAL DISTANCE 
TRACKER: Aggregate 
Foot Traffic

March Daily Traffic February Weekly Average
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- 58% - 61%


