Value for
money and
top service

— the perfect
combination.

Total relaxation and seamless service. .
An environment that offers roomy
three-to-a-row armchairs. .

An optimised layout that ensures plenty

of personal space and ease of movement.

Reclining leather armchairs with soft
wraparound headrests, independent
tables, comfortable armrests and single
footrests. .
Individual electrical sockets and USB
ports®.

New LED lighting* throughout the
environment.

Free Wi-Fi.

Free access to the Italo Live portal to enjoy
movies, newspapers and much more
multimedia content.

Welcome service with sweet or savoury
snacks and hot or cold drinks served straight
at your seat.

Distribution of newspapers every morning.

* USB ports and LED lighting present on ETR trains.
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Italo trains are
completely ticketless.

All customers need to do is provide the first letter
of their PNR. The staff will then be able to retrieve all
the customer details.

Travel to the Top.

Our mission is to provide passengers with a consistent TRAIN MANAGER
and customised level of assistance throughout their journey - Captain of the train
elevating passenger experience is what Italo style is about.

HOSTESSES AND STEWARDS

to assist, inform and serve you.

That is why we carefully train our on-board staff, carefully
selecting all candidates and all staff members have an excellent
knowledge of English.
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FREE INTERNET WI-FI VENDING MACHINES SUPERIOR

All journey ambiences on our trains have It is quick and easy to treat PASSENGER SAFETY

a free Internet connection. yourself to an espresso coffee, Each coach is equipped with security
To connect your pc or mobile device, cold drink or snack either from cameras and luggage compartments
simply sign in to our Italo Live portal and our vending machines located with lockers.

get authentication by using your ticket in Coach n. 3 of our Prima

code or e-mail. ambience or from
Snack Area of Coach n. 7
of our Smart ambience.
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