
Get insights from every corner of the public web
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For marketing and research

Uncover all discussions about your

brand and industry, find new 
promotion channels and influencers.

Measure the efficiency of your 
marketing  campaigns and calculate 
ROI. 


For customer support

Quickly resolve customers’ issues 
and react to the most critical 
social media posts instantly by 
receiving notifications to the 
existing work environment.


For reputation management

Learn about mentions of your 
brand on social media in real-time 
and quickly act on them. Measure 
the efficiency of your PR 
campaigns and get instant alerts 
about important events.
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AI-powered Social Media Listening
Find and analyze consumer opinions, discover actionable 
insights and manage your brand reputation with YouScan. 

mentions daily
120 000 000


data accuracy
95%
100 000

 resources

https://youscan.io/en?utm_medium=whitepaper&utm_campaign=SL_brochure


Smart features for efficient social media monitoring

Sentiment Analysis


Detect content sentiment 
automatically with YouScan’s 
proprietary algorithms. Address 
both positive and negative 
mentions of your brand to know 
who your advocates and 
detractors are. 



Keep an eye on your brand 
sentiment and delight your 
customers with fast reaction 
times and great service.  
 Positive Neutral Negative

Trends detection

Trend detection is one of the 
most important tasks solved by 
YouScan. Thanks to YouScan's 
Artificial Intelligence and 
Machine Learning technologies, 
you no longer need to waste time 
on routine work.



Use this free time to work with 
trends instead of searching for 
them. And YouScan tools like 
«Word Cloud» and «Link 
analysis» let you get that work 
done faster!
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The service was bad

Employ YouScan’s intelligent capabilities to stay on top of what’s 
going on around your brand. Understand your customers better and go 
beyond their expectations.







Monitor images to figure out where 
your brand appears – even when 
there are no text mentions.

Watch how people interact with 
your product and learn to speak 
their language in your marketing 
communications.



Get previously inaccessible insights, 
discover new use cases, find new 
influencers and even measure the 
real impact of offline campaigns.


Visual Insights

Visual Insights


Monitor images to figure out 
where your brand appears – even 
when there are no text mentions. 
Watch how people interact with 
your product and learn to speak 
their language in your marketing 
communications.



Get previously inaccessible 
insights, discover new use cases, 
find new influencers and even 
measure the real impact of 
offline campaigns.
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Effortlessly monitor social media 
without the risk of missing 
anything. Be automatically notified 
about critical incidents for your 
business before any "fires" flare up. 
Identify marketing opportunities 
and potential crises as they arise to 
act on time.



Skip the complicated set-up: 
simply enable the Smart Alerts 
feature and start receiving 
notifications about every important 
event in your monitoring topic.


Smart Alerts
Smart Alerts

Effortlessly monitor social media 
without the risk of missing 
anything. Be automatically 
notified about critical incidents 
for your business before any 
"fires" flare up. Identify marketing 
opportunities and potential crises 
as they arise to act on time.



Skip the complicated set-up: 
simply enable the Smart Alerts 
feature and start receiving 
notifications about every 
important event in your 
monitoring topic


 Support team

Type a message. . .

Negative mention detected

Bought business, but overbooked,

gave you economy without telling

a passenger. . .

I’ll manage it. One moment! 

Pete 

https://youscan.io/en?utm_medium=whitepaper&utm_campaign=SL_brochure
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