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all times: nght now Whatls the most
potent thing | can say tobe helpfu;-l to




~ Listen for aspirations, emotions,
passmns m_con_s:stenaes poss:blfltnes




Juestions. Ask penetrating questions
that help the other person see their
" ation hroug fresh eyes.







Seek to help the other person advance
their performance, learning and
development whenever possible.




