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Bullet Points
Are EVIL...




Auto dealers track EVERYTHING
related to leads and ROI




Organic traffic from search engines
IS your biggest source
of website traffic

and leads
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It’s time to stop the excuses!

SEO is absolutely
vital for your

dealership
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Traditional SEO
Optimizing signals both on and off

a site to get that site

to rank whenever
people search

certain keywords
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Local SEO
Optimizing sighals both on and off

a site to get that site

to rank in a specific

geographic area L~ |
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Need help showing your owner or GM
how Local SEO works?

Use pizza delivery!
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Need help proving that your dealership
needs to do Local SEO?

Use simple math!

SEO pizza example: bit.ly/seo-math
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You need a staff member dedicated
to handling SEO...

NOT your
Internet

Manager
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Watch out for shady SEO providers:

Cruddy duplicated content
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Watch out for shady SEO providers:
Outdated SEO tactics




Watch out for shady SEO providers:
Outdated SEO tactics

{title@”n  §83-8957-489 Dealer palo Alto San Jose Fremont californiaC = =>

<meta name="description” content=" /Al Honda Dealership Palo Alto San Jose Fremont Used
Honda Dealerships Redwood City Bay Area San Francisco pre-Owned Honda Dealers sunnyvale Santa
Clara Certified Honda Dealer San Mateo Mountain View Milpitas Cupertino 5an Bruno Menlo Park Daly
City California cA" >

emeta name="keywords" content="¢/M@ume Honda,Honda,Palo Alto,5an Jose,Fremont,Redwood
City,Bay Area,5an Erancisco,Sunnyvale,5anta Clara,5an Mateo,Mountain View,Mountain
View,Milpitas,Cupertino,5an Bruno,Menlo Park,Los Gatos,Burlingame,Daly City,Used Hond a,Honda
Service,Honda Paﬁs,Certiﬁed.Pre—Dwned,Califﬂmia Hnnda,l:::ars,Trucks,SUV.Hyhrid,ﬂ.omrd,C’wic,CR—
‘u’,Element,FIt,Ddymseyr,Pi'lDt,Ridgeline.Insight,CR-z,Cin.ric Hybrid,Civic Natural Gas,Crosstour” =
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Hond  uler of Palo Alto California

Watch out for shad e

madels a5 well 35 Cortifiesd Pre-owned cars and trucks, Ask about our Inbernet spacials.
( Honda Dealerships located near:

*  Palo A, Calfornia
*  5an lose, California

*  Frefmont, Ealifoenig

*  Redwood City, Calfornia
*  Bay Area, Calfornia

* 5N Francisco, California
*  Sunnyvale, Calfornia

* Santa Clara, Califernia

*  5an Mateo, Californi

*  Mountain View, Calidfornia
*  Milpitas, Californis

*  Cuperting, Californla

*  %an Bruno, California

*  Manlo Park, California

*  Los ﬁi[ﬂi‘ m""‘-"nla

*  Burlingame, Caiifarnia

*  Daly City, Calfornia

Used Honda Dealership serving Fremont ca
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New and used Honda models to chogse from ircluding:

Honda Ascord
Handa Accord Hybrid
Honda Civic

Honda Civic HE
Hands Chic 53
Honda CR-v

Hondas Element
Honda Fit

Handa Odyssey</lis

"'-"'.l-
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Watch out for shady SEO providers:

All you get is model research pages

#NADA2016




Watch out for shady SEO providers:
All you get is blog posts
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Watch out for shady SEO providers:

‘X’ pages of content per month




Watch out for shady SEO providers:

Guaranteed links per month

i




Watch out for shady SEO providers:

Guaranteed rankings




Watch out for shady SEO providers:

Report is only rankings




Reports should show what matters

to your dealership’s bottom line...




SEO is hard because Google keeps

changing the rules of the game
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Panda Update

Targeted bad content

(thin, irrelevant)

iNADAZ016
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Penguin Update

Targeted bad links

and link manipulation
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Hummingbird Update

Not penalty-based,

a fundamental

change that enabled

semantic search
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Pigeon Update

Changed how
local search results

are calculated
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Google My Business
Quality Guideline Update

Updates to what’s

listing




No More 7 Pack!

Drastic change to
how local results

are displayed

#NADA2016
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No More 7 Pack!
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So how the heck are you supposed to
know how to optimize your site?

#NADA2016
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2015 Local Search Ranking Factors

(yearly study conducted by Moz)
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2015 Local Search Ranking Factors

My Business Signals (14.7%) Review Signals (8.4%)

(Categones, Key word in Business Title, Proximay (Review quantity, Review velocity, Review

etc.) diversity, etc.)

(1YP/aggregator NAP consistency Cnation (Google+ authority, Facebook kes Twittes

Volume, etc ) followers, ¢ic.)

On-page Signals (20.3%)
(Presence of NAP, Keywords in Tries, Doman

Behavioral/Mob. Signals (9.5%)
(Cicitnrough rate, Mobde cicks to cal Check-ins

External Loc. Signals (13.6%) . Social Signals (5.0%)

=
==

authortty, eic.) Offers, elc)
Link Signals (20.0%) Personalization (8.5%)
(inbound anchor text, Linking domain authority

Linking domain quanify, et )
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On Site Signals

20.3% of LSRF
Content is THE most important

signal of relevancy

|2 o, S SCOTT CLARK ropa
TOYOTA VYOTA 5 20 s onar—— A3 m— -
T Y

POt Temedh Stk e feasSoan Swaas Wb ole S e Rope bt b

$250 OFF! {iEnicLes wow

i _. .« :7_ -»'- S n.ur-\:;:' }=
&.:;:: O...u.stz 5’456 .u‘
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On Site Signals

Stop trying to fool the nerds at Google!




On Site Signals

You’ve got to have content that’s
both useful and unique

+ovora Wheeler Toyota

tervon ruees WE MAKE IT QUICK SIMPLE & EASY




On Site Signals

You’ve got to have content that’s
both useful and unique

+ovora Wheeler Toyota

tervon ruees WE MAKE IT QUICK SIMPLE & EASY




On Site Signals

You’ve got to have content that’s
both useful and unique

+ovora Wheeler Toyota

tervon ruees WE MAKE IT QUICK SIMPLE & EASY




On Site Signals

You’ve got to have content that’s
both useful and unique

+ovora Wheeler Toyota

tervon ruees WE MAKE IT QUICK SIMPLE & EASY

”
!

”
!

«yp front pricing




On Site Signals

You’ve got to have content that’s
both useful and unique

+ovora Wheeler Toyota

tervon ruees WE MAKE IT QUICK SIMPLE & EASY




On Site Signals

The most important question to ask:

Why do you DESERVE
to rank high?
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On Site Signals

Elements to optimize for Local:
City/ST in title tag
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On Site Signals

Elements to optimize for Local:
City/ST in H1 heading
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On Site Signals

Elements to optimize for Local:
City/ST in page content
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On Site Signals

Elements to optimize for Local:
City/ST in image alt text
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On Site Signals

Elements to optimize for Local:
City/ST in URL
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On Site Signals

Elements to optimize for Local:
City/ST in meta description
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On Site Signals

You need an embedded Google map
on your home page

b &
Scott Clark's Toyota o * : Z
L=}
) 13000 E Independence Bivd, Directions Save o &
Matthews, NC 28105 = c@\\e,
<
4.4 *kkkxd 836 reviews .
 View larger map Y \
fess 2 - -

' st G} R i o

(as9) 'géo o Sreven®

=g 8 Srese™ &
<.
e N
A A c,\"’
cpee
! J %
Scott Clark’s Toyota 2,
S %
& <
N
. 3457 ex® White 04 th
Taz3
§
%,
N
%, & 3
) S
2 ¥
4 .
g eob¢ Stallings
NATIONAL

(X
)
§b ‘\()""7«S &

—- W

¥ &£ S

AUTOMOBILE

%
Géogle P y

& s ©2016 Google - Map data ©2016 Google  Termia of Use  Report a map error
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On Site Signals

You need your NAP on every page,
marked up with schema

2525 E Stone Dr, Kingsport, TN 37660
Phone 423-246-6611

000 TOYOTA

S
< \

IT-A-CAR ABOUT US CONTACT US
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On Site Signals

You must have a local phone number
on your website...

Yes, that means
no call tracking!
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On Site Signals

You must have a blog,
and you need to post regularly

What Covws it Msan Wi Sovmons Flysdws The Heodights Wiils Craving?
pe

......

Need ideas for
local blog posts?

e vs-'-h‘-\'}c( rav-rery
Bt e T s AT e Y DN (W ,
mu W e 88 O 4 134 WA 3 5 .
oo = b ot ¢l O A £ | 500
Bt TR mean T o Sans vemen e

You Forgot to Turm On Your
mmm

n, o
«w A0 J ) PR B DA X029 09 2 UTNRY N PN N e

mnw Things To O Fnt, & |

Local blog post ideas:

bit.ly/local-content-ideas , D =
= ; ' ' #NADA2016
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On Site Signals

Want your dealership to show up
in nearby cities?

Use local
content silos!

Local content silo strategy:
bit.ly/local-content-silos

#NADA2016




Link Signals

20.0% of LSRF

#NADA2016
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Link Signals

After the Penguin update,
links are no longer simply
a numbers game




Link Signals

Pro tip: Low authority local links
are pure gold for Local SEO
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Link Signals

Take advantage of the things you're
already doing and the relatlonshlps
you’'ve already built

#NADA2016
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Link Signals

Use Open Site Explorer for link research

Open Site Explorer from Moz:
moz.com/researchtools/ose

#NADA2016
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Link Signals

Pro tip: Get links from local businesses!

#NADA2016
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Link Signals

Pro tip: Don’t point all your links
at your home page... Point local links to

your local silos! gasey

#NADA2016
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Google My Business Signals

14.7%*** 0f LSRF

#NADA2016
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Google My Business Signals

Forget that stat... Now that Google
has removed all location information
from Google Plus, "
we’ll see that
number drop

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA



HADA | -

Google My Business Signals

Your listing is now your Knowledge Box
on branded searches and/or
your Google Map info
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'~ " fly.Business Signals
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Google My Business Signals

You MUST use a local phone number,
and it must match the number
displayed on your website

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA



Citation Signals

13.6% of LSRF

BN p
Leith BMW

5603 Capital Blvd.
Raleigh, NC 27616

(919) 882-2420
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Citation Signals

Mentions of your Name, Address,

and Phone on other sites

Leith BMW

5603 Capital Blvd.
Raleigh, NC 27616

(919) 882-2420




Citation Signals

Most auto dealers (and SEO providers)
do nothing with citations




Citation Signals

Most auto dealers have TONS
of citation problems




Citation Signals

Your citations must be 100% consistent
everywhere they appear online

Leith BMW

5603 Capital Blvd.
Raleigh, NC 27616

(919) 882-2420




GO 8'€+ _0Ca| ===
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———— @ &
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© 2006-201¢ Davg M e ma

podpmicel SCOmGE, 1. A
o; % PO Mislectus l YOpaaly of (e o (\.no.-z g:;f:.‘“d
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Citation Signals

Your dealership needs to be where
Google expects it to be
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Citation Signals

Deal’N Doug’s Autoplex
Deal’N Dougs Autoplex g
Deal’ N Doug’s Autoplex
Deal’N Doug’s Auto Plex
Dealn Dougs Autoplex

Deal n Doug’s Autoplex
Dealin” Doug’s Autoplex

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA



Citation Signals

Use Moz Local for a quick check
of the top 15 citation sources

Moz Local citation check:

moz.com/local/search .
#NADA2016
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' 45}1‘:60&111\& most accurate listi | :

\* David Wilson's Toyota of l‘.la[)s4 Vegas EEED
| 3255 ESahara, Las Vegas, NV, 89
| (702) 457-2000

| David Wilson's TOYOTAof Las Vegas EEIZN

04-4303
04, Las Vegas, NV, 891
| 3255 E Sahara avelas Vegas, NV 891

| (702)713-4751

| David Wilson's Toyota of La:g}loeagas
| 3255 E Sahara Ave, Las VEES, NV,

| {702)457-2000

“ Toyotaof Las Vegas
| 325»'50 £ Sahara Ave, Las Vegas, NV, 89104
| (702) 457-2000
i S
1‘ David Wilson's Toyota and Su: of Las Vega
| 3255 ESahara Ave, Las Vegas, NV, 891

| {702) 457-2000

Moz Local citation check:
moz.com/local/search

AUTOMOBILE DEALERS

APy Soaxe:

‘t
e cflas Vegas

e

S¢e how complate veur [Laur
Fxclove e Fyhboine

Dxrect Mocwack

1890 each gearch
Ferelrbieuben t eagine

Dupiziz

Mdrecy Newak
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Citation Signals

Use Whitespark’s Local Citation Finder
to check EVERY citation source

@

iscover where to list your business for
better local search rankings

Whitespark Citation Finder:
bit.ly/local-citation-finder ~—

#NADA2016




Citation Signals

Do your own SEO and need help with
citation cleanup or building?

Whitespark
has you covered ®

iscover where to list your business for
better local search rankings

Whitespark Citation Service:
bit.ly/citation-building-service

#NADA2016




Review Signals

8.4% of LSRF_ |
88% of consumers trust online reviews

as much as reviews from
friends or family




Review Signals

4 out of 5 people will decide NOT
to buy from your dealership
if you've got bad reviews

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA



Review Signals

You can’t fake good reviews

NATIONAL AUTOMOBILE DEALERS ASSOCIATION



NADA

-

Review Signals
't fake caring
about your customers

You can




Review Signals

You have to make it easy for customers
to leave you a review...

£

And you have to w ;
(f

ASK for reviews! "{/ (=) &
’ =
y W"

#NADA2016
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Review Signals

But you can’t ask for Yelp reviews,
it’s against Yelp’s
Terms of Service

FIND US ON

#NADA2016




Review Signals

But you can’t ignore Yelp,
it powers the stars
in Apple Maps

FIND US ON

#NADA2016
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Review Signals

Concentrate on Google reviews...

Google reviews
help you rank
higher in searches




Review Signals

Concentrate on Google reviews...

You need to get
5 reviews to see
a star rating




Review Signals

Concentrate on Google reviews...

You need to get
10 reviews before
you target any
other review sites




Review Signals

Concentrate on Google reviews...

Really, you need
more reviews
than any of your
competitors




Review Signals

Don’t fake reviews!

Scoll Clark Honda

2
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Review Signals

Donit fake reviews!

2 Chuck Boone
%% KkKx reviewed a week ago
Great place to buy a car. See Chuck!

Q jacob chavez

* % reviewed 7 months ago

This is the w.orst place ever to buy a vehicle from! Dont ever go here unless u
want to.get ripped off! Victor is even posting fake posts under my name saying

that i liked my expierence so much...d ieve i
i : ...dont believe it! That was the bi
mistake of my life dealing with these people! B

MNADAZMG
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Bonus Pro Tip:

Don’t tether Facebook to Twitter!

#NADA2016
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% . Motorvillage = | asthemViilag
BO n u S ﬂ En,uy the video then vote for your (avorite
| artist crafted Butterfly Bench at
grossepointechamber.com

Don’t tet|  f.me/2pCstZMFY -

JLaetremVillage - Jun 9

; LaethemMotorVillage

ﬁ fh me!1ZHyW402K

.3”_"\-'“!'19-3- May

LaethemMotorVillage = Laeth
1JbkadCE1

The Town We Love. fbhme!

4 anthemViliage Nay 2

e LasthemMotorVillage
\ hed in to help the Moross Greenway Project

Our Motor Villagers pilc
clean up the medians hetwesn Mack and 1-94 me/3TTs70Jdf

L aathem\Village Ape 22

| i LaethemMotorvillage .
: Mrs. Perry was thrilled 10 pick up her very first new car! She loves her
‘ Chrysler 200 and we couldn't be more. th me/7126sEmp?F

LasthemViilage Ay 8

T LaethemMotorVillage 3
- SRR £ obook com/detroit buick. .. fo me/7f82LA00B
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Questions

#NADA2016
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Automotive SEO
Is Serious Business

Please visit the NADA Pavilion
in the Expo Hall for information
on accessing electronic versions

of this presentation and the
accompanying handout
materials, and to order the

Greg Gifford workshop video recording.
’; Director of Search and Social
1=y — | ] *
v _:" DealerOn

Dallas, Texas

877.543.4200 x5316 @greggifford
#NADA2016

ggifford@dealeron.com
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