


B2B HOMEPAGE

* To begin the Dropship process, go into
“Dropship Mode™ under “Dropship Order in the
toolbar.
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DROPSHIP LANDING PAGE

 More details on the Dropship program can be
found here. Hit the “Create a Dropship Order”
button to get Started With your Customer’s # | DropShip Order | Dealer Exchange | Account Resources | Online Setup | Erik Saltvold - ERIKS

O rd e r. Welcome to the Dropship mode. This functionality will allow you to order a product for your rider and having it ship
directly to the address of your rider's choice

Current products that you can place an order through this platform are: Equipment, Apparel & Gloves

All orders entered are subject to credit approval and will be ship the same day if shipping cut off times are met
4pm Central Time & 4pm Pacific Mountain Time.

By clicking on “Create a Dropship Order”, your previous cart will be automatically saved and a newcart will be created
You'll handle payment directly with the rider at MSRP right after the order is placed

Youy Il be responsible to charge the rider for the freight. An amount of 8.99$ will be added to the total of the order unless
the total is over 1508, in that case, there will be no freight charge

Create a Dropship Order




PRODUCT SEARCH

« Navigate via sidebar or search for SKU SPECIALIZED Vi

US.A.

° Turn Off your retailer price temporarily While 1 ' . : # | DropShip Order | Dealer Exchange | Account Resources | Online Setup | Select account: Noah Price - BINGHAM CYCLERY

You are now in Dropship Mode!

searching for your customer’s product. T e s o e

Orders under $150 rec t $8.9 pping fee. $150 and above receive free shippinc

seometry UPDATE!
Allow 2 business d r the dropship order to ship d on Fridays after 4PM Pacific Tim ip the following business day

* Dropship exclusive to Equipment and Appare I, [r—

Specialized Foundation
Marketing




PRODUCT SELECTION

« Select your product in the desired size and
quantity and click “Add to order”

« This creates a new cart and saves any pre-
existing carts.




CART

« When your cart is ready, check it over and click on e
Rider Details to input customer name and address. | SPELIALIZED] [

£ | DropShip Order | Dealer Exchange | Account Resources | Online Setup Erik Sal

Retailer is responsible to charge the rider for the freight. An amount of 8.99% will be added to the total of the order unless the total is over 1508, i
no freight charge

Continue Shopping Recalculate Rider Details Complete Order
p!

The following items will be shipped entirely from your default warehouse
Item# Description Order Qty

43015-0121 SW RIB CAGE Il CARBON CARB/WHT 8
Lin ote...

Continue Shopping Recalculate Rider Details Complete Order
P




CUSTOMER DETAILS

First, search your customer’s email and click
check email to see if there is any previous
information linked with their email address.

If there is none, input their name and address and
make sure to use the two letter Country Code
under Country.




FINAL REVIEW AND COMPLETE ORDER

 Look over the order one last time before sPErIALIZED e
hitting “Complete Order”. Then, make sure
to create the order in your POS system for
the rider to checkout.

 The retailer is responsible for taking rider
payment. If the order is below $150, a
shipping charge of $9 will be applied to
the total of the order. For orders above
$150, shipping will be free. The retailer will
receive full profit margin less the shipping
fee.




ORDER CONFIRMATION

. . . SPECIALIZED
 Asimple confirmation will be emailed to

the rider with order number after the
d etai |S O rd er h aS bee n p | aced . Thanks! Your Specialized order has been confirmed. You will receive a confirmation when your order ships

Your order number is 1122618. You can check order details in “My_Account”. Your purchase may be divided
into multiple shipments.

The details of your order

D S

6472-1355 NITRO 5" SOCK WHT/CHAR/BLK XL 1

Specialized isn't going to charge you directly for this order. Payment has to

Delivery information
CHRISTOPHER TALLEY
15130 CONCORD CIRCLE
MORGAN HILL CA, 95037

Please don't reply to this email. If you have any questions regarding your orders, email us at
ridercare @specialized.com or call us at 877-808-8154.




SHIPMENT DETAILS

SPELIALIZED

 Email will be sent to the rider once the
order has shipped.

» [racking number and order information .
Can be fou nd here_ CHRISTOPHER TALLEY

CHRISTOPHER TALLEY
SPECIALIZED BICYCLE
COMPONENTS, INC.

« Past orders can be viewed in the B2B
under “Research Orders, Invoices...” in
Account Resources as an order with a ftom Number & Doscrption | ay. |
unique Ship-to addreSS. 6472-1355 NITRO 5" SOCK WHT/CHAR/BLK XL 1

CHRISTOPHER TALLEY:

Tracking No.: Track Order : FedEx

Please don't reply to this email. If you have any questions regarding your orders, email us at
ridercare @specialized.com or call us at 877-808-8154.




DROPSHIP CHECKOUT

« 1.Createa Special Order in Lightspeed
* Loginto Lightspeed
» Navigate to the Sales in the left menu
« Create a new Special Order
 Add the customer to the sale
Add the item(s)
 Ifrequired, add a non-inventoried item to the sale for shipping and add the $8.99 for shipping cost
« Take afull deposit equal to full amount of the sale

o 2. Create a Purchase Orderin Lightspeed
 Navigate to Inventory in the left menu
 Create a New Order and choose Specialized as the vendor
« Navigate to special order tab
Add the special ordered items to the PO
Click “Ordered” button then click the “Check-in” button
« Receive all items
«  Complete the PO

o 3. Complete the Sales
Go to Inventory in the left-side menu
«  Choose “Special Orders”
»  Find and Re-open the Special Order
»  Complete the sale and use the deposit to complete the payments
»  Provide receipts to the rider
* Inform them they will receive the receipt from Specialized in their Shipment Confirmation email



IN SUMMARY

To Recap:

 Login to Specialized B2B and enter Dropship Mode found on toolbar under “Dropship Order”
« Click “Create Dropship Order” and search for product via SKU or sidebar navigation.
 Build order (new, separate cart created) and go to checkout

 Click “Rider Details” and search for pre-existing information by entering customer email

* [fnone, enter customer name and address in pop-up window and save.

. Revtiew the order and click “Complete Order” when ready. Confirmation email and tracking info will be
sent.

 Create Special Order in Lightspeed
 C(Create a Purchase Order for Special Ordered item
« Reopen the Special Order and complete the sale with the rider



