
GUARDIAN CYBER SERVICES
Complete, Turnkey Cybersecurity
Services for PSAPs

Protect Critical

Public Safety

Infrastructure

W ith the move to IP-based next generation 9-1-1 (NG9-1-1) systems, 

new, more advanced cybersecurity threats have emerged that can 

hamper and potentially even suspend PSAP operations. Around the world, 

cyberattacks have increased in numbers, types and their level of sophistication. 

As such, many PSAPs are turning to a managed cybersecurity approach to 

combat and protect their operations against potential cybersecurity threats.

Comtech Solacom's cybersecurity service provides the resources (including both 

the people and hardware) required to monitor and protect your Guardian 

equipment without end-user intervention or resources needed. Our turn-key 

service provides users with the ability to identify relevant assets, asset 

owners as well as threats/risks and methods to mitigate any threats/risks. 

Comtech Solacom's cybersecurity solution provides an increased level of 

protection over traditional out-of-the box solutions.
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Comtech Solacom’s comprehensive cybersecurity 

solution includes:

 Continuous Threat Monitoring, Endpoint •

Detection & Response (EDR) 
   EDR is focused on detecting and investigating •

suspicious activities and other problems on 

hosts/endpoints including workstations, 

servers, gateways, firewalls or anything else 

connected to the internet.
 Managed Detection & Response (MDR) •

incorporating Security Information Event 
Management (SIEM) reporting, logging and 

archiving.
 MDR provides threat hunting services and •

responds to threats upon discovery.
 SIEM gathers security data from information •

system components and presents that data as 

actionable information via a single interface.

Comtech Solacom let's users stay ahead of 

cyberthreats with a fully managed Security 

Operations Center and the specialized expertise of 

highly trained security analysts to proactively 

identify potential threats against your systems and 

immediately provide mitigations — 24/7/365.

To keep you up to date, our managed service 

includes regular quarterly reports summarizing all 

the cybersecurity alerts received for your systems, 

actions taken, and provides a current assessment 

of your overall cybersecurity status.

By partnering with you to create an overall 
Cybersecurity Risk Assessment, we can pinpoint 
and prioritize vulnerabilities to get a clear view of 
your current risk profile. From there, we evaluate 
your cybersecurity posture, including policies and 
procedures as well as hardware, and software. 

Partner With an Industry Innovator
At Comtech Solacom, public safety communications management is not a sideline, it's our single focus. Our 

9-1-1 call handling and management solutions are built on more than 30 years of research and innovation 

in the application of advanced hardware and software technologies for public safety. Today, our 9-1-1 

solutions support thousands of agencies affecting millions of lives annually. From dense urban 

environments to statewide deployments, our solutions are trusted to streamline 9-1-1 call handling and 

management processes and enable more efficient collection of critical information in emergency situations. 




