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Age in Place Group Leader

Volunteer Service Description:
The Age in Place group leader organizes and leads volunteer team to provide exterior chore services for older homeowners. Groups meet for a day or half day at various locations across the Twin Cities to help older adults with exterior chore services such as yard work (raking, gardening, clean-up, pruning etc).  The leader is the main communicator between the volunteer department and their volunteer group. The leader will also work on site with their volunteer group leading and guiding them with their tasks. 
Responsibilities:
Communication:

· Act as liaison between Age in Place (AIP) staff and volunteers.

· At the end of the project day, visit with homeowner to check off work completed and contact AIP staff to confirm completion.

· Help volunteers keep the site clean and coordinate end of the day clean-up.

· Thank every volunteer.

Logistics:
· Welcome volunteers and help ensure their attendance and waiver is tracked.
· Meet with homeowner and AIP staff 2 weeks prior to the project day to determine plan for completing work
· Arranges with AIP staff for materials and supplies to be delivered in advance.
· Communicates to AIP staff number of volunteers confirmed for the day of work.
· Makes sure all supplies and equipment are picked up and cleaned at the end of the work day.

Leadership:
· Starts the day group meeting to go over work assignments and remind volunteers to practice safe work procedures.

· Meet with homeowner at least half hour before group is to arrive on work site to confirm project details. Invite homeowner out to meet the group if they are comfortable.
· Ensure that volunteers follow TCHFH policies and guidelines. Identify and address any compliance issues as necessary such as bringing the appropriate number and age of volunteers and modeling safety guidelines.
· Coordinate onsite assignments for volunteers
· Contact AIP staff immediately with any questions regarding the project, homeowner(s), or volunteers.  
Volunteer Impact:
As a Group Leader, you increase the organization’s communication, efficiency, and the workflow on-site, ensuring organization and timeliness of the volunteers on your crew. You will help facilitate a positive and rewarding volunteer experience for your group, while assisting Habitat Age in Place staff in creating a welcoming, fun, safe, and efficiently run work site.
Skill Qualifications:
· Strong organization and communication skills, with the ability to oversee volunteers, delegate tasks, and work with TCHFH AIP staff.

· A knowledge of construction is helpful, but not essential.

Time Commitment

· One full day from 8:30am-4:30 pm (30 minutes earlier and later than other volunteers). 
· Or half-day assignment from 8:30am-12:30 pm (30 minutes earlier and later than other volunteers).
· Meet at the home with AIP staff two weeks before project to meet homeowner and confirm work to be completed.
Training and Supervision

· Willingness to complete a confidentiality agreement and undergo a background check, provided by Twin Cities Habitat.
· On-site training provided by AIP staff. 
Contact: 

Volunteer Coordinator

volunteer@tchabitat.org 

Phone: 612-305-7114
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