ColLocation

our facility, your gear

Since 2000 vcpi has provided 24/7/365 secure data storage, data
backup, application hosting, colocation and business continuity
services to hundreds of clients.

We own and operate our standalone custom built SSAE16, Type 1,
SOC1 (Type Il) datacenter facility located 30 minutes north of our
downtown Milwaukee headquarters. Milwaukee has been ranked
by independent IT organizations as among the best places to locate
and operate a technology center in the US. Every year we conduct

a third party audit in order to prove we meet or exceed the quality
standards expected by enterprise hosting clients. If challenges arise
the professionals at vcpi are ready to respond 24/7/365 with their IT
expertise.

ColLo @ vcpi

Bring your own server hardware and leverage vcpi's seasoned experts
and state of the art IT infrastructure to be your mission critical
datacenter without the capital expense of building and staffing

your own facility. Let us worry about physical security, infrastructure
reliability, and data center operations while you concentrate on what
drives your business forward.

Maintain complete control of your hardware remotely or leverage
vepi's various levels of managed colocation to fit your specific needs.

All racks are locked, monitored by video surveillance and accessible
to your team 24/7/365. With vcpi you can rest assured your
equipment is secure and available.
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plans for...

¢ Month to month
« Annual

e Multi-year

« Volume discounts

« Our racks, your racks

866.618.1740 | vcpi.com



ColLocation Stats

our facility...

SAS70 Certification Type Il. This translates to high performance
onsite security. Independent 3rd parties regularly audit vcpi's use of
(Type 1) and effectiveness of (Type Il) controls.

Purpose Built Facility. We designed and built the vcpi Technology
Center to last. Our standalone facility is actually a building
constructed inside of a building. If a storm takes off one roof, there is
another one below it to protect the IT equipment inside.

Physical Security. Our technology center is secured 24/7 and
covered on the interior and exterior with video surveillance. Keycard
entry systems on all entryways ensure only authorized individuals are
granted access.

Precision Controlled Environment. The Technology Center’s HVAC
(Heating Ventilation Air Conditioning) system is N+1 redundant to
ensure environmental conditions within the facility and the racks
themselves are maintained at optimal temperatures.

Fire Suppression. Advanced fire detection and FE25 fire suppression
system.

Conditioned Power. In the event of a total electrical outage, the
Technology Center’s power systems will continue to run, thanks to
our facility wide UPS (Uninterruptible Power Supply). If an extended
outage occurs, our on-site enterprise grade diesel generator can
indefinitely meet 100% of the facilities power requirements.

Bandwidth. Multiple carriers enter our technology center at
physically disparate points to provide ample bandwidth and guard
against service failure on any one line. Bring in your own circuits or
subscribe to vcpi's fully redundant Internet Gateway with upstream
DDoS security included.

Network Operations Center. 24/7 onsite staffing by IT Operations
Engineers that have been trained on emergency techniques and
management of servers, applications, and network, and provide our
clients with technical support in person or remotely.

Customer Workspace. Our Technology Center includes client
desking and conference room facilities available to reserve at no
additional charge.

We are passionate about the power of technology as well
as providing a seamless customer experience to our clients.
Contact vcpi today to learn more.
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more details...

« Migration, installation, and
racking services available

« Remote hands are available to
help repair and maintain your
hardware environment

« PDUs and UPSs are provided by
vcpi at no cost

« 24x7 onsite Network Operations
Center

IIr
CIsSCO

866.618.1740 | vcpi.com



