
Curing SMB Pain Points with 
Managed Services

Running an IT environment for a small-to-medium sized business is a tall order. 
There’s a million and one challenges and only a small team to face them with. 

Managed services can help. Match the common hardships of a small IT 
department with a solution below to discover how the right managed services 

agreement can help you succeed.

Managed services turns the weaknesses of a small IT department into strengths. By 
providing access to top-tier engineering support and around-the-clock monitoring, you 
can focus on high-priority tasks and work like an IT department twice your size.

Mindsight offers several 
managed service options.

LEARN MORE

“Sick days and vacation 
time leave us short-
staffed and under 

resourced.”

“Any turnover in the IT 
department deprives us 
of essential knowledge 

and skills.”

“My team has jack-of-all-
trades administrators, but 

few specialists.”

“Our team is too small to staff a 
constant graveyard shift 

administrator to monitor the 
environment.”

“My team struggles to 
keep up with nitty gritty 

maintenance tasks.”

Offload routine and 
complex recurring tasks to 
a qualified managed 
services team.

24x7x365 Monitoring with 
immediate alerts sent to the 
IT department.

Depend upon a team of 
experienced engineers 
and specialists standing 
by for maintenance, 
repair, or project work.

Enjoy flexible agreements 
which can be modified to 
account for emerging 
challenges.

http://www.gomindsight.com/services/managed-services/
http://www.gomindsight.com/services/managed-services/

